Refund/Return Policy
** No refunds – No exceptions
Due to the intimate nature of our products there are no refunds or exchanges. 
** If you are sent an incorrect item we will EXCHANGE it for the correct item ONLY!
Returns for exchanges must meet these requirements:  Customer must email everythingnicce@gmail.com to advise us of the intent to return an item for exchange within 5 days of receipt.
Merchandise must be unworn and unwashed. We cannot accept returns of items that have been damaged; worn, soiled, and clothing tags (if any) must still be intact. The items must be in a condition suitable for resale.
Merchandise must have all tags (if any), including any hand tags attached.
Any merchandise marked “Final sale” cannot be returned.
Non-returnable merchandise include: sale products, fajas, workout clothing, leggings and bodysuits.
We reserve the right to refuse any exchange that does not meet our requirements including any signs of wear.
Customer is responsible for shipping fees to send the order back to N.I.C.C.E Bodies online. Shipping fees are not refundable.
The N.I.C.C.E Company diligently inspects all items before shipping; therefore, damaged merchandise is extremely unlikely. Any returned items will be inspected for signs of wear or smoke, and in the event that the item does not match the original condition, the buyer will not receive an exchange.
Once contact has been made to everythingnicce@gmail.com about the intent to exchange, please ship item(s) to:
The NICCE Company
2245 Rosa L. Parks Blvd.
PO Box 280704
Nashville TN 37228-9998
RETURN PROCESSING TIME
Upon receipt of your package, your return for an exchange will be processed within 3-4 business days. You will be notified via email once your return has been processed.
[bookmark: _GoBack]We greatly appreciate your business doll, thank you!
Shipping
The majority of our inventory is sold from our warehouses in China with a select few items from other distributors in other countries including in the United States. That being said, sometimes your order may come in different packages at different times. Please understand that the shipping timeframe is a safe estimate and most items are received 5-7 business after processing.

	The United States        
	10-25 days

	Canada     
	20-35 days



